
Your Enrollment Reporting Compliance Guide  

Timely Enrollment Reporting to the 
Clearinghouse is Critical
Federal Aid Compliance: The Department of Education 
requires institutions to certify enrollment for all Title IV aid 
recipients at least every 60 days as well as capture status 
increases/decreases appropriately. The National Student 
Clearinghouse acts as the authorized third-party servicer 
for transmitting this data to NSLDS, ensuring institutions 
meet regulatory obligations.

Student Loan Servicing: Consistent and accurate 
enrollment reporting ensures the most up-to-date 
enrollment for student borrowers is available to loan 
servicers. To prevent erroneous loan repayment 
statuses—such as a premature grace period for 
deferment-eligible students, delinquency, or potential 
default—staying current with the enrollment transmission 
schedule is critical.

Institutional Data Integrity: Accurate reporting is 
essential for maintaining consistency across systems, 
including the institution’s Student Information System 
(SIS), the Clearinghouse, NSLDS, and the loan servicing 
community. It also ensures that program data fields are 
aligned with the institution’s published course catalog. 
In addition, reliable enrollment information enables 
valuable insights and supports student success through 
its availability in other Clearinghouse services like 
StudentTracker, the Postsecondary Data Partnership (PDP), 
and our Verification Services.

Consequences of Late or Missing 
Enrollment Reports 
Audit and Program Review Findings: Untimely or 
inaccurate reporting is among the most common findings 
for Title IV audits, which could result in corrective actions, 
heightened oversight, program reviews, and/or 
financial penalties.

Stay in compliance
The Clearinghouse stays current with the latest 
compliance requirements. We update our processes 
as needed and keep our participating schools informed. 
We also offer free access to best practices, audit 
support, and training via Compliance Central to help you 
stay compliant.

Reduce Workload
Once your school reports your students’ enrollment 
status to the Clearinghouse, we report it, on your behalf, 
to guaranty agencies, lenders, servicers, and the National 
Student Load Data System (NSLDS). Our secure and 
centralized process reduces the administrative burden 
on both schools and education finance providers.

User & Training Resources 
Clearinghouse Program & Testing Guide

Error and Warning Guide

Compliance Webinars and Tutorials

Compliance Central Updates

https://theclearinghouse.download/erguide
https://help.studentclearinghouse.org/compliancecentral/knowledge-base/enrollment-reporting-errors-and-warnings/
https://www.studentclearinghouse.org/academy/
https://help.studentclearinghouse.org/compliancecentral/

